
Yes No Response Total

1 20 3 23

2 17 6 23
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 Comments:

Redditch Shopmobility Survey 2023

If no you have never used it, are you aware of the service and where it is located?

Answer Choice

Aware of the service

Where it is located

Possibly car park 1? Not sure.

I know where  it's located, I direct guests to it.

I feel wheelchairs should be available at customer service for those that arrive by 

In the Kingfisher Car Park

answered

skipped

Comments:

Would be better located in the car parks attached to the town centre  as people 

have to go out in all weathers 
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